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We proudly 
service all the 
Gulf Islands!

CALL TODAY 
TO BOOK AN 

APPOINTMENT

Ask us about rebates: 
===

You could qualify  
for up to $1,200  

per window*

Get a quote for 
an installation 

package: 
Qualify to enter our weekly 

($50 gift card), monthly  
(up to $4500 install package 

value) and grand prize 
draw (up to $15,000 install 

package value).**

* OAC. Some conditions apply. Limited time offer. On installed Van Isle Windows,  
Doors, and Skylights.  ** Ends Dec. 20, 2023, Some conditions apply. 

Van Isle Windows is  
celebrating 45 years  
of being in business!

COZY UP TO OUR SPECIAL,  
EXTENDED PAYMENT PLAN:

EIGHTEIGHT INSTALLMENT  
PAYMENTS

INTEREST  
and FEES*ZERO

Call to make an appointment: 250.383.7128    |    vanislewindows.com

NSSWD 

Water tolls finalized
Debt service and meter 
change charges increase

BY ROBB MAGLEY
D R I F T W O O D  S TA F F

With the end of 2023 in sight, Salt Spring 
Island’s largest water provider has set its 
budget for 2024 — and adopted its bylaw 
for tolls and charges, finalizing an increase 
in per-litre rates for next year and a higher 
surcharge for upcoming water treatment 
plant at Maxwell Lake. 

These come against a backdrop of zero 
increase for most customers in their par-
cel tax base rate, according to the bylaw 
adopted at the October meeting of North 
Salt Spring Waterworks District (NSSWD) 
trustees. Financial officer Tammy Lannan 
presented the board with only minor revi-
sions from a September draft document, 
with customers seeing the second of four 
years’ worth of capital construction sur-
charges for the plant — 2023’s $90 charge 
for single detached residences will become 
$200 in 2024, rising to $300 in 2025 and 
$400 in 2026, to service the expected debt 
payments. 

“To be clear, of everything that is pro-
posed [in the budget], that is probably the 
clearest — and largest — change,” said 
NSSWD board chair Brian Pyper, as trustees 
voted to approve the plan Thursday, Oct. 26.

That increase of $110 per residential 
parcel will be larger for commercial and 
multi-unit parcels, with a few properties 
looking at increases topping $1,000. But 
the majority — 84 per cent, or more than 

1,700 customers — will see the smaller num-
ber on their tax bill. The plant is expected 
to improve water quality from Maxwell 
through a dissolved air floatation (DAF) 
process — much like that in place at St. Mary 
Lake — that removes organic matter before 
chlorination, reducing trihalomethanes and 
other byproducts of disinfection. 

Water toll rate increases were finalized 
this week as well, a 10 per cent increase that 
Lannan estimated would hit most customers 
— 70 per cent, in this case — with annual bill 
increases of less than $36, although heavier 
residential water users in particular could 
see much more.  

Lannan has previously said she expected 
that 10 per cent increase in rates to yield just 
eight or nine per cent of a revenue increase, 
as many customers may adjust their water 
use to compensate for higher per-litre costs. 

Other changes in 2024 will include an 
increased meter change-out charge — from 
$200 to $500, to better reflect the cost to 
the district of performing the service. 

“We have not looked at this for years, 
unfortunately,” said Lannan. “The cost of 
meters has gone up, to just about $400 
each, and the cost of the labour is still $100.” 

In other district news, the board heard 
a water level report on the island’s water-
source lakes. Restrictions on water use were 
lifted Tuesday, Oct. 17, as both St. Mary and 
Maxwell lake levels began to trend upward 
“significantly,” according to NSSWD opera-
tions manager Ryan Moray. 

“To date in October, we’ve had 175.8 mil-
limetres of rainfall,” said Moray, saying that 
brought levels “right up there” near the top 
of capacity.
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Salt Spring Island Fire Protection District chief administrative officer Rodney Dieleman, 
left, and Salt Spring Fire Chief Jamie Holmes unveil the Building for Tomorrow sign at 
the site of the new Ganges fire hall next to Brinkworthy Estates on Lower Ganges Road 
at a ceremony on Monday afternoon. Speaking at the event in addition to Dieleman and 
Holmes were Saanich and the Islands MP Elizabeth May, fire trustee John Wakefield, 
CRD director Gary Holman and Makayla Joe-George of the Stqeeye’ Learning Society, 
who did the land blessing. Monik Nordine led the crowd in singing O Canada, with people 
heading to the Legion for snacks, tea and coffee afterwards.  

IT’S OFFICIAL!
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Gulf Islands School District 64 welcomed its third all-electric school bus on Wednesday, Oct. 
25, the latest arrival and part of the district fleet’s transition to electrification that began 
with the first exhaust-free bus back in January. 


